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301 SOUTH 13TH STREET
LINCOLN, NEBRASKA 68508-2578
TELEPHONE 402-437-8500

FAx 402-437-8558

OMAHA OFFICE
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OMAHA, NEBRASKA 68114-3754
TELEPHONE 402-898-7400

Fax 402-808-7401
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THOMAS J. MOORMAN
DIRECT: (202) 944-9502
EMAIL: TMOORMAN@WOODSAITKEN.COM

WWW.WOODSAITKEN.COM
ADMITTED TO PRACTICE ONLY IN THE DISTRICT OF COLUMBIA

DENVER OFFICE

SuITE 525

8055 EAST TUFTS AVENUE
DENVER, COLORADO 80237-2835
TELEPHONE 303-606-6700

FAX 303-606-6701

WASHINGTON OFFICE

SuIire 310

5151 WISCONSIN AVENUE, N.W.
WasHiNGTON, D.C. 20016-4124
TELEPHONE 202-944-9500

Fax 202-944-9501

PLEASE RESPOND TO WASHINGTON ADDRESS

June 25, 2015
REDACTED — FOR PUBLIC INSPECTION S
HAND DELIVERED
Ms. Marlene H. Dortch

Secretary ACCEPT ED/ F".ED

Federal Communications Commission
JUN 2 52015 OR,GINAL

445 12" Street, SW
Washington, DC 20554

Federal Communications Commission
Office of the Secretary

Re: WC Docket No. 14-58
WC Docket No. 11-42

Submission of Redacted Version of FCC Form 481 and Updated Five Year
Plan for Armstrong Telephone Company — West Virginia (Study Area Code
200256)

Dear Ms. Dortch:

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481
of Armstrong Telephone Company — West Virginia (the “Company”) which contains the
Company’s updated five-year plan required by Section 54.313 of the Commission’s rules.

The Company’s FCC Form 481 has been electronically filed with the Universal Service
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission’s Rules, the
Company, under separate letter, has submitted the confidential version of the Company’s FCC
Form 481 which contains the Company’s updated five-year plan.

Respectfully submitted,

}Zmﬂ o

Thomas J. Mﬂorman

James A. Overcash

Counsel to

Armstrong Telephone Company — West Virginia

No. of Copies rec'd Oi 2
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Attachment




Page 1

<010>

ms:‘ms OF WV A%ED /H L ED

<015> Study Area Name
<020> Program Year 2016 Lifa:
/]
<D30> Contact Name: Person USAC should contact . ! 2 5 ? 0 ’ 5
with questions about this data Jrann. ¥ Racko Fg
<035> Contact Telephone Number: 7242830925 ext.50342 om'c mmﬂcarfbﬂs
Number of the person Identified in data line <030> o of the Seg thmmfsab"

<039>

Contact Email Address:

Emalil of the person identified in data line <030>

jrankoBagoc.com

ANNUAL REPORTING FOR

<100> Service Quality Improvement Reporting
<200> Qutage Reporting (voice)

<210>
<300>

<310>

check bax if no outages to report

Unfulfilled Service Requests {voice}

Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband} | 0 '

<330> Detail on Attempts (broadband)

~ <400> Number of Complaints per 1,000 customers [voice)

(artach descriptive document)

<410> Fixed 0.547
<420> Moabile 0.0
<430> Number of Complaints per 1,000 customers {broadband)
<440> ~ Fixed 0.9
<450> Mobile [9-0
<500> Service Quality Standards & Consumer Protection Rules Compliance {check to indicate certificotion)
200256wv510,pdf
<510> b o
<600> Functionality in Emergency Situations  {check to indlcate certification)
200256wvEll.pdf
ettoched descriptive document)
<610>
<700> Company Price Offerings (voice) {complete attnched warkshest)
<710> Company Price Offerings (broadband) {eompiete atteched worksheet)
<B800> Operating Companies and Affillates {compiete attoched workshest)
<900> Tribal Land Offerings (Y/N)? O Q {if yes, campiete attached worksheet]
<1000> Voice Services Rate Comparability Certification
200256wv1010.pdf
<1010> fattach descriptive document]

<1100> Certify whether terrestrial backhaul options exist {Yes or No) @ o {if not, check to indicate certification)

<1110> fcompiete attached worksheet)
<1200> Terms and Condition for Lifeline Customers feomplete attached workshest}

v |~
v || v
v I
v ||~

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carrlers affiilated with Price Cap Local Exchange Carriers
<2000> {check to indicate certification)

<2005>

<3000>
<3005>

Rate of Return Carrlers, Proceed to ROR Additional Documentation Worksheet

eomplete attached worksheet)

(check to indicate certificotion)
feompiete attached worksheet)




-{100] Service Quality hnprwmum llpnnln‘ S
Data toﬁuﬂcm htm i !JMB Camrul No. aoso-msmm l:omml No. mms :

July 2013

<010> _ Study Area Code 200256
<015> Study Area Name ANMITRONG OF WY
<020> Program Year 2016
<030> Contact Name - Parson USAC should contact regarding this data Jezes W Ranke
<035> _Contact T ot phone Number - Number of person identified in data line <030> 7242630925 ext.50342

<039> Ccnhl.‘lEl!!all Address - Email Address of persan identified in data line <030> _ jrackodages.cam

<110>  Has your ecompany recelved Its ETC certification from the FCC? {\res.-"nolo @

tf your answer to Line <110> |s yes, do you have an existing §54.202(a) *S
<111> year plan® filed with the FCCT (yes /no) O O

If your answer to Line <111> is yes, then you are required to file a progress

report, on line <112> deflineating the status of your company's existing §

54.202(a) "5 year plan” on file with the FCC, as it relates to your provision of

voice telephony service. 200256wrllZ. pdf
«112> Attach Five-Year Service Quality Imp Plan or, In subsequent years,

your annual progress report filed pursuant to 47 CF.R. § 54.313(a){1). If your companyisa

CETC which only recelves frozen support, your progress report Is only

required to address volce telephony service.

Name of Attached Document
Please select the appropriate responses below [Yes, No, Not Applicable) to confirm
that the attached document(s}, on line 112, contains a progress report on its five-year
sanvice quality Improvement plan pursuant to §54.202(a). The information shall be
submitted at the wire center level or census block as appropriate.

<113> Maps detalling progress towards meeting plan targets s
<114> Report how much universal service (USF) support was received Yes
<115>  How much (USF) wes used to improva sarvics quality and how support was usad to improve service quality Yes
<116>  How much (USF) was used to improve senvice coverags and how support was used to Improve senvica coversge  fyes
<117>  Howmuch mﬂwmmmmmmmwmummmmmm Yas

<118> Provide an expl of p targets not met
in the prior calendar year. Not Applicable

Page 2



Page 3

Data Collection Form OMB Contral No. 3060-0986/0M8 Control No. 3060-0813
<010>  Study Area Code 200256
<01%> _ Study Area Name ARMSTRONG OF WV
<020> Program Year 2016
«030> _ Contact Name - Person USAC should contact regarding this data Jame3 W Ranko
<035> _ Contact Telephone Numbar - Number of person [dentified In data line <030> 7242830329 ext.30342
<039> _ Contact Email Address - Emall Address of person |dentified In data line <030> con
<2 < <hi> <2 b3y <bd> <> «> wd> > > <
NORS Did This Outage
Reference | Dutage Start | Outege Start | Outsge End | Outage End Number of 911 Facilithes Sarvice Outage Affect Multiple
Nomber Dtz Time Datn Tieme Aftected| Total Number of Affectad Description (Check|  Study Areas Service Outage Preventstive
Customers [ves [ No) all that apply) (Yes / Mo) Aesohution Procedures

Page 3




<010> _ Study Area Code 200256
<015>  Study Area Name ARMITRONG OF WV
<020> _Program Year 2016

«030>  Contact Name - Parson USAC should contact this data "
<035>  Contact Telaphone Number - Number of n identifled in dats line <030> 7242030325 ext, 50342
<039 Contact Emall Address - Emall Address of person [dentified In data line <030> rankolagoc. com

<01 L Charge Effective Date
<702>  Single State-wide Residential Local Service Charge ]

state Exchange (REC) | SAC [CFTC)

Pagn 4




Page S

10> Study Area Code 200236
<015> _ Study Arsa Name ar wy
<020> Program Year 2016

<030>  Contact Name - Person USAC should contact regarding this data Jemas ¥ Ranks

<35> Contact T Number - Number of identified in data lioe <030> 1442830525 ext. 30342
<039> _ Contact Email Address - Email Address of identified In data line <030> ___ IrankoBegac.com

i al

e £y gy ey

g

State Regulated

Page5




s Lo 1 SE R
010> Area Code 300256
015> Ares Name ARNATRONG OF WV
<020> Program Year 2016
<030 wmm-mmwmﬁmwﬁu Jeses W Bazwe

<035> Contact Telephone Number - Number of person identified in data line <030> 7242030823 ext.30342

<039> _Contact Emall Address - Emall Address of person Identified In ata llne <030> _{ramksfagoc. com

10> neportigCarey __ Acnetzong of W
<811> _Holding Company Armstrong Boldings, Inc.
P Com Amastroog af WY
2B e e Al (i R e e e e = i
e Doing Business As C or Brand Designati

— See attached worksheet —

Page 6




Page 7

(900) Tribal Lands Reporting -

)

<010> Study Area Code 200256

<015> Study Area Name ARMETROWG OF WY
<020> Program Year 2016

<030> _Contact Name - Person USAC should regarding this data Temas W Ranko

<035> _ Contact Telephone Number - Number of person |dentified in data line <030> 1247930825 ext. 30342

<039> _ Contact Emall Address - Emall Address of person Identified in data line <030> _ 3rankodagos. cen

<910>

<920>

Tribal Land(s) on which ETC Serves

Tribal Government Engagement Obligation

If your company serves Tribal lands, please select [Yes,No, NA) for each these boxes

the status described on the hed di t{s), on line 920,

to confl

demonstrates coordination with the Tribal government pursuant to
§54.313(a)(9) includes:

<921>

<922>
<923>
<924>
<925>
<926>
<827>
<628
<929>

Needs sasessment and deployment planning with a focus on Tribal
community anchor institutions,
'Feasibility and sustainability planning;
Marketing services in a culturally sensitive manner;
Compllance with Rights of way processes
Compliance with Land Use permitting requirements
Compliance with Fadilities Siting rules
Complllnu- with Envir tal Revi pr
Compllance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requi

Yeaor Noor
Nal Appiicatie

Name of Attached Document

Page 7
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<010> Study Area Code 200236

<015> Study Area Name ARMSTRONG OF WV
<020> Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data Jazas W Ranke
<035> Contact Telephone Number - Number of person identified in data line <030> 7242930825 ext.30342

<03%9> Contact Email Address - Emall Address of person Identified in data line <030>  4renofagec.con

<1120> Please confirm whether termestrial backhaul options exdst within the supported area I |
pursuant to § 54.313(g) (Yes, No).

<1130 Please select the appropriate response (Yes, No, Not Appilcabe) to confirm the | I
reporting carrier offers broadband service of at least 1 Mbps downstream and 258 kips
upstream within the supported area pursuant to § 54,313(g).

Page 8




{1200} Terms and Condition for Lifellne Custom

/OM8 Control No. 3060-0386/0M

Data Collection Form July2013 0 0L

<010>  Study Area Code 200256
<015> SEN“NDM AFNSTEONG OF WV
<020> Program Year 201§
<030> Contact Name - Person USAC Mldwmmg&-km Jemes W Banko
<035> Contact Telephone Number - Number of person Identified In data line <030> 25 mxt. 50342
<039> _Contact Email Address - Emall Address of person identified in data line <030>  4zasvotagoc.cm

200256wwlil0. pdf
<1210> Terms & Conditions of Volce Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website

HTTP  www.ag00.com

“Please check these boxes below nfirm that the hed d {s), on line 1210,

or the website listed, on line 1220, contalns the required Information pursuant to

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222> Detalls on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

=

=

Page 9




Page 10

ol

MMMI*“MM ¢, High C

Oummnmllmu satforth In 47 CFR § mueummmmwnmm and In the &

<1010
<2011a>

<2011k

<2012
<2013
<2014>
<2015>
<2016>

<2017>
018>
<01

<2020

below (Yes, No, Not

Intremental Connect Amarica Phasa | reparting
2nd Year Certification (47 CFR § 54.313(b)1))
3rd Year Certification {47 CFR § 54.313(b){1)1)

Attachment {47 CFR § 54.313(b)(1)i1}

Price Cap Carrfer Raceiving Frozen Support Centification (47 CFR & 54.312(a))
2015 Frozen Support Caleulation {47 CFR § 54.313(c)(2))

2034 Frozen Support Caleulation {47 OFR § 54.313(c)(2)}

2015 Frozen Support Caleulation (47 CFR § 54.313(c)(3)}

2016 and future Frozen Support Calculation {47 CFR § 54.313(c)(4))

Price Cap Carrler Connect America ICC Support (47 CFR § 54.313(d)}
Certification Support Used to Bulld Broadband
Connect Americs Phass || Reporting {47 CFR § 54.313(s]}
3rd year Broadband Service Centification
5th year Broadband Servics Certification
Mmm
attached document{s), on

—

Nima of ATEcTad Documans] Usting Required Ircrmation

Pleasa check the memlmmm:
wmn!mle[n!!MnuMﬂwmnwmﬂwm-uﬂm
addresses of community ancher institutions to which began providing sccess to broadband service in the

preceding calendar year.
interim Progress Community Anchor Institutions

Page 10




e——
T 010> Studydves Code 200256
018> Study Ares Nama
020> Program Yeur 20186
30> Contact Hame - Person USAC shov]d conact regarding this dat Jagen N _Banko
1% Contsat Wurmber - Nurmber of ermifind in duts line
018> Contec Email Address - Emall Addrass of person emtfied in duta e 80> 4 i con
ot earverde oREst o . it o fin Y]
O § SATIRNZL | furthe ¥ o [k

200256wv3010. pdf

(30} Proges Report en 3 Year Pas
Milastone Cartification (47 CFR § S4.313(ACLHRY

T Wame of Atachad Dorumant LIRing Requred imormadan
Plaase chack this box to confinm that the sttached docunent(s), on line 3012 containa the required information pursuant 1o

(3011) § 54313 ({1)E), the camer shall provide the numiber, names, &nd addresscs. of communiy Bnchor instiutions to which began —
providing sccess to brosdbend service in the preceding calendar year,

(sa2) L t

‘Mare of Afached Cocument Listing Requiarad

DX} s youwr company v 7 o SexnaAE [es/mo)
(3014)  Fyex, does your company Al the AUS annuai report res/Me)

Plexse chack thess baxes to condrm thet the sttached document(s), on line 3017, contains the required Information pursusnt lo § 54.313(1(2) complance requines:
(3015 Elecronk copy of thelr RUS raport {

Teiscommurications Boroens|
(016) Dy for Sheat, income and Statement of Cash Flows . =
pany ¥ i i e —
report wnd ll required documenation
Ao Doturmant LGN Aequired MIormaton
pan r 304, b8 youl compay L
Hebe e chetk the beess bricw
T e ST s
PO19)  Ether n copy of thel sudhed iranc m nato NS Gpersi
{8a20) Docunent(s) for Balance Sheet, Income Stalement and Statement of Cash Fows
(21} Mamagament e und it cpinion lssuad by the indspendant carted publ that performad the company's financial mudt  [7]
responss the bezes below
::‘:nnm‘" ﬁh’ﬂ%»mmm
contie
BOLT)  Copy has been subject 80 revirw by o D
Bomowy,
e bt it : )
publc accountant
(324 e M -
(3025} Documant(s) for Balance Shaet, income Statemant and Statement of
200256wv3026. pdf
{3026)  Attach the worksheetluting

Page 11
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200356

203€

020> Progrem Yew —
0> Cantact Name~ Peraon USAL Whoud conac tepuing Dl Gats

Jages ¥ Banke

OS> Cantact T e eofied in dets bne <030

39> Cartect el Address - ] Ievofiag i duty line <030

PR e ]

Financis! Dats Sammary
(3027) Revenue
(3028) Operating Expenses
(3029) Net Income
(3030) Telephone Plant In Service(TPIS)
(3031) Total Assets
(3032) Total Debt
(3033) Total Equity
(3034) Dividends

[2611631

[3144085

|-532464

(1344363

2122100

1560000

-122914

b
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Page 13

200256

ARMBTRONG OF WV

Program Year 2016

Contact Name - Person USAC should contact regarding this data James W Ranko

<035>  Contact Telephone Number - Number of person identified in data line <030> 7242830925 ext.50342
<039> _Contact Email Address - Email Address of person identified in data line <030> _ 4rankoagoc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
irecipiants; and, to the best of my knowledgs, the information reportad on this form and in any attachments is sccurats.

ame of Carrier; ARMSTRONG OF WV )
Ignature of Authorized Officer;  CERTIFIED ONLINE Date  06/24/2015

name of Authorized Officer; Christopher King

Title or position of Authorized Officer; SVP — Finance & Acctg

Telephone number of Authorized Officer: 7242833692 ext. 50248

Area Code of Reporting Carrler: 200256 Fillng Due Date for this farm: _97/01/2015
Persons willfully making false statements on this form can be punished by fine or forf under the C I Act of 1934, 47 U.S.C §§ 502, 503(b), or fine or imprisonment

under Title 18 of the United States Code, 18 US.C. § 1001

Page 13




Page 14

tion - Agent /Carrler

<010> _ Study Area Code 200256

<015> _Study Area Name ' ARMSTRONG OF WV
<020>  Program Year 2016

<030> Contact Name - Person USAC should contact regarding this data James W Ranko

<035>  Contact Telephone Number - Number of person identified In data line <030> 7242830325 ext.50342

«<03%> Contact Emall Address - Emafl Address of person identified in data line<030>  jrankofagec.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF;

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|1 cartify that {Name of Agent) Is authorized to submit the Information reported on behalf of the reporting carrler. |
ulso certhy that | am an officer of the reporting carder; my responaibliities include enauring the accuracy of the annual data reporting requir ts provided to the authorized
agent; and, to the best of my knowledgs, the reports and data provided 1o the authortzed agent Is accurats.
Name of Authorized
Name of Reporting Carrier:
re of Authorized Officer: Date:
Printed name of Authorized Officer:
Titde or position of Authorized Officer:
Teleph ber of Authorized Officar:
hmmmd:ofﬂemrdw&whn Flilng Due Date for this form:
Persons willfully making false statements on this form can be punished by fine or forf under the C Act of 1934, 47 U.S.C. §§ 502, 503(b}, or fine or imprisanment

under Title 18 of the United States Code, 18 US.C. § 1001

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorlzed to File Annual Reports for CAF or L Reciplents on Behalf of Reporting Carrler

1, 23 agant for the reporting carrler, cartify that | am authorized to submit the annusl reports for I servica support reciplents on behalf of tha rparting carrier; | hava provided
the data reportad herein based on data provided by the reparting carrisr; and, to tha best of my knowledgs, the inf; . { harein is
lmmﬂkmrﬂuﬁnﬁn -
Date:

[Title or position of Authorized or Em, of
Telephone number of Authorized Agent or Employee of Agent:
{Study Area Code of Reporting Carrler: Filing Due Date for this form:

Persorts willfully making false statements an this form can be punished by fine or forfr under the C Actof 1934, 47 U.5.C. §5§ 502, 503(b), or fine or imprisonment under Title |

18 of the United States Code, 18 U.S.C. § 1001

Page 14
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(200) Service Outage Reporting {Voice) FCC Form 481 TS
Data Collection Form mmm.m;wm_m
ﬂlﬂﬂ s :
010> Study Area Code e
<015> _ Study Area Name ARMITRONG OF WV
020> ram Year 2016
<030> _ Contact Name - Person USAC should contact regarding this data James W Ranka
<035» _Contact Telaphone Numbar - Number of person identified In data line <030> 7242670925 axt.50342
<039> __ Contact Emall Address - Emall Address of person Identiflad in data line <030> _ jrankofagoc. com
<2
<> <bi> <b> <b3> <bt> <d> <e> > <« <h>
11 ot Ths Dutage
wors Fadilities Sarvios Outage Attacs wikiple
Reference
Outage Star Outage End Affected Description (Chack Sdyanss | Serviee Outage Freveatatve
o] Date Date Customers _{(¥es / Nol | ithetapgl) {res / Wo) Resolution Procedures
Wireline (imcloding cable) VoIP, Wirelina Lo wley
W24/2014 /2572014 so  msgrgpo fheqna i o Syt ol P9 ewited post sy L




<015>  Study Area Name

<020 Year

200256

ARMSTRONG OF WV

2016

<030> Contact Name - Person USAC should cormact regarding this data

James ¥ Ranko

<035> Contact Telephone Numbar - Number of

<039> Contact Emall Address - Emaii Address of person [dentified in data line <030>  4cankoSagoc.com

<701> Residentlsl Local Service Charge Effective Date
<702>  Single State-wide Residentlal Local Service Charge

n identifled In data line <030>

T142830525 ext. 50342

1/1/20L8

State Exchan; SAC (CETC) Rute Type Service Rute Mﬂlhlcﬂh’lllllﬂ_ﬂr! State Unheersal Servics Fee Service Charge TIIIIIE"I!IW“ Feey
w 824 s 51 0.0 0.0 0.0 5.1
ww BZ24 Mz 1372 0.0 0.0 0.0 13.72
w 524 s 22.43 0.0 0.0 a.0 22.43
w g24 ™ 34.0 2.0 0.0 0.0 34.0




<010>  Stucy Area Code
<0i5> Study Ares Nama

<020> Program Year

200256

ASHITRONG OF WV

2016

«030> Contact Nama - Person USAC should contact

<035> _Contacr Telephone Number - Number of person idemified in data fine <030>

this data

Jmes ¥ Bazko

T242930925 mxt, 50042

039> Contact Emall Address - Emall Address of person identified in data line <050> Jrazkolagec.com
> an e e Uk s i o e bt s
strta Besids Stata R " Total Rates
Rats Fees and Fees Download Speed Ljp/0ad Speed (Mbps)| (G8) Actlon Taken
(Mbps) When Uimit i {select}
w L 38,93 0.0 39,95 5.0 0,512 ] THNE:. Al
w b 26.98 6.0 26.95 1.0 0,522 0 Sy, S




<010>  Study Ares Code 200256
<015>  Study Area Nama ARMSTRONG OF WY
<020> Program Year 2016
<030> _Contact Name - Person USAC should contact regarding this data Jazas W Ranko
<035> _Contact Teler Number - Number of person identified In data line <030> axt, 30342
<038> _Contact Email Address - Email Address of peryon Identified in data line <030>  jrankolagoc. cem
310> Reporting Carrer Ity o Y
—<811> _ Holding Company e et T
<B1>> Operating Comg Armatrong of WY
B3> S i ?.32 ¥ i ".“-_"'"':-b_. A g I e _q_ﬁ 5 SRR L 2 |
Affiliates SAC Doing Business As C: or Brand Desj
Armstrong Tel of MD 100216 Armstrong Telephone Company-Maryland
Armstrong Tel Co-NY 130071 Armstrong Telephone Company-New York
Armstrong Tel Co-PA 170188 Armstreong Telephone Company-Pennsylvania
Armstrong Tel. Co. 200267 Armstrong Telephone Company-Northern Division
Armstrong Tel Co-NO 170188 Armstrong Telephone Company-North
Armstrong Telecommunications, Inc. Armstrong Telecommunications, Inc.

Armstrong Digital Services, Inc. Armstrong Digital Services, Inc.




ARMSTRONG

TELEPHONE COMPANY - WEST VIRGINIA
ONE ARMSTRONG PLACE + BUTLER, PA 16001 « 724-283-0925 * Fax 283-9655

§54.313(a)(5) - COMPLIANCE WITH SERVICE QUALITY STANDARDS AND CONSUMER PROTECTION

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone
Company — West Virginia (“the Company”) is in compliance with appropriate FCC Service
Quality Standards and Consumer Protection Rules. The Company provides CPNI training to all
of its new employees and in addition trains all of its existing employees on an annual basis. The
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI
explanation messages into subscriber’s bills and also has signage in its business office regarding
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an
annual basis. All company employees are required to sign and acknowledge that they have
completed CPNI and Red Flag training and understand obligations to adherence of applicable

rules.
Name of Officer (Print) James D. Mitchell
. Title: Vice President - Regulatory Policy and

Interconnection

Signature Qﬁfh@ DW

Date: 0 f//f'/;(




ARMSTRONG‘”

TELEPHONE COMPANY - WEST VIRGINIA
ONE ARMSTRONG PLACE * BUTLER, PA 16001 + 724-283-0925 * Fax 283-9665

§54.313(a)(6) — ABILITY TO FUNCTION IN EMERGENCY SITUATIONS

| am authorized to provide this certification on behalf of Armstrong Telephone Company- West
Virginia (the “Company”). | hereby certify that, to the best of my knowledge, the Company is
capable of functioning in emergency situations. The Company has a reasonable amount of
back-up power to ensure functionality of voice services without a commercial power source.
The company’s specific back-up power sources are, lead calcium batteries, gel cell batteries,
fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and
portable gasoline generators. The Company is able to reroute voice traffic around damaged
facilities, and is capable of managing traffic spikes resulting from emergency situations. If there
is a failure of the Company’s main route, voice traffic is automatically rerouted to the back-up

route.
Name of Officer (Print) James D. Mitchell
Title: Vice President - Regulatory Policy and

Interconnection

Signature %@Lﬁ i W

Date: . ‘57(,_1_ /1\/




Response to Line 1010
Armstrong Telephone Company — West Virginia
Study Area 200256

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Armstrong Telephone Company — West Virginia (the “Company”)
is in compliance with the requirement that voice services is no more than two standard deviations above
the national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470
issued on April 16, 2015. The Company’s current total local end-user rate(S) * as specified below:

Thrifty Caller is $8.10 (which includes a local fee of $8.10, mandated state fees of $0.00 and mandatory

extended area service charges of $0.00)
Community Caller is $13.72 (which includes a local fee of $13.72, mandated state fees of $0.00 and

mandatory extended area service charges of $0.00)
Community Caller Plus is $22.43 (which includes a local fee of $22.43, mandated state fees of $0.00 and

mandatory extended area service charges of $0.00)
Frequent Caller is $34.00 (which includes a local fee of $34.00, mandated state fees of $0.00 and

mandatory extended area service charges of $0.00)

are not above the standard deviation as specified in the USF/ICC Transformation Order. .

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

£ USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”
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ARMSTRONG
Telephone Company - West Virginia

Progress Update— 47 C.F.R. §54.313(a)(1)
Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)({1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-
quality voice and broadband service, to its- rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service
quality, service coverage, and service capacity.
Voice Network Upgrades : 2015

X Estimated  Estimated
Estimated Start Completion Population Estimated

Project Description Area Served/Wire center Date Date Served Capital Costs
* I [ ] [ | |
] RS = == [

' GrandTotal  — SHEEN

Broadband Upgrades : 2015

Estimated Estimated

Estimated Start Completion Population Estimated
Project Description Area Served/Wire center Date Date Served Capital Costs

D G e o
Total _

Progress

Uidate

Progress
Update
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ARMSTRONG
Telephone Company - West Virginia

Progress Update—- 47 C.F.R. §54.313(a)(1)

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. 54.313(a)(1) detailing its progress towards
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high-
quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and

operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service
quglity, service coverage, and service capacity.

by. Part 32 accounts for 2015 throdgh 2019"}_el:a§gd the above ldan'tifigd;broietts willbe:

The Company project that the capital exﬁend[t_ures,

CY 2015* CY 2016* CY 2017* CY 2018* CY 2019*

2110 Land & General Support
2210 Central Office Switching
2230 Central Office Transmission
2410 Cable & Wire Facilities
Total Capital Expenditures

The Company project that the 6peratlng experidit_ures, by Part 32 accou"nt_ﬁ for 2015 through 2019 reléteﬂ thé above'i&'en_tified projects will be:

CY 2018* CY 2019*

CY 2015* CY 2016* CY 2017*

Plant Specific

Plant Nonspecific

Depreciation

Customer Operations

Corporate Operations

Total Operating Expenses

*Budget projection amount subject to change based upon the needs and conditions of the Company

USF YTD (1/15 - 6/15) Amount
ICLS 9

ICC

Total YTD

USF BreakOut
CapEx USF
OpeEx USF
Total
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Armstrong Telephone Company-West Virginia P.S.C. No. 6 Telephone

(Corporate Name) Section 3
Original Leaf No.

Second Revised Leaf No. 12
Superseding First Revised Leaf No. 12

LOCAL EXCHANGE RATES AND RE TIONS

4, LOW-INCOME PROGRAMS

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers
two (2) low-income assistance programs. This program, Lifeline Assistance, is offered under
the terms and conditions provided below:

A. Lifeline Assistance
1. General

Lifeline Assistance is a retail service offering available to qualifying low-

income subscribers, as provided for below. Lifeline Assistance enables

eligible subscribers to pay reduced charges for the following package of

services: voice-grade access to the public switched network; voice grade access

to the public switched network or its functional equivalent; minutes of use for local service
provided at no additional charge to end users; access to the emergency services provided by

local government or other public safety organizations, such as 911 and enhanced 911, to the
extent the local government in an eligible carrier's service area has implemented 911 or enhanced
911 systems; and toll limitation services to qualifying low-income consumers.

2. Regulations

a) Unless other eligibility requirements are established by the
Commission, Lifeline Assistance is available to all subscribers
who participate in one of the following programs: Medicaid; Supplemental
Nutrition Assistance Program (SNAP), formerly known as food stamps; Supplemental
Security Income (SSI); Federal Public Housing Assistance; Low-Income Home
Energy Assistance Program (LIHEAP); National School Lunch Program’s free
lunch program; Temporary Assistance for Needy Families (TANF), or whose
household income is below 135% of the Federal Poverty Guidelines for a household

of that size.

b) Each subscriber to Lifeline Assistance must certify in writing to
the Company, under penalty of perjury, that she/he receives
benefits under a program outlined in sub-paragraph (b) (1), above,
and must, on that same document, agree to notify the Company if
she/he ceases to participate in the program. The certification
form shall conform to the requirements described herein, and shall
be made available upon request to any subscriber. The Company
shall retain all such subscriber certifications in order to furnish
proof of subscriber eligibility as may be required from time to time

by Universal Service administrators.

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0918-T-T dated
July 30, 2012, effective August 1,2012.

Issued June 30, 2012 Effective August 1, 2012

©

©

©

©

©

©




Armstrong Telephone Company-West Virginia P.S.C. No. 6 Telephone
(Corporate Name) : Section 3
Original Leaf No.

Second Revised Leaf No. 13
Superseding First Revised J eaf No. 13

LOCAL EXCHANGE RATES AND REGULATIONS

4, LOW-INCOME PROGRAMS (CONT'D)
A. Lifeline Assistance (Cont'd)

2. Regulations (Cont'd)

c) @)
(8))
D)

d) A subscriber may elect at the time of subscription or later to
Lifeline Assistance to receive toll limitation as part of Lifeline
Assistance. "Toll limitation" is a service that allows a subscriber
to elect not to allow the completion of outgoing toll calls from the
subscriber's residence.

e) Lifeline Assistance will not be disconnected for non-payment of
toll charges, unless the Company first obtains a waiver from the
Commission by demonstrating to the Commission that the
Company would otherwise incur substantial costs, that the
Company offers toll limitation without charge, and that telephone
subscribership among low-income consumers. For purposes of this
paragraph, a "low-income consumer" is one with an income below
the poverty level for a family of four residing in West Virginia.
The Company shall follow all applicable notice provisions as
established, from time to time, by the Commission, as part of using
a waiver, if granted. The Company may apply for waivers as
necessary.

f) The Company may not collect a service deposit in order to initiate
Lifeline Assistance if the qualifying low-income subscriber

voluntarily elects toll limitation from the Company.

3. Lifeline Assistance provides a Federal credit of $9.25 on the subscriber’s (C)
monthly service bill.

©

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0918-T-T dated
July 30, 2012, effective August 1, 2012.

Issued June 30, 2012 Effective August 1, 2012



Armstrong Telephone Company-West Virginia P.S.C. No. 6 Telephone
(Corporate Name) Section 3
Original Leaf No.
Second Revised Leaf No.
Superseding First Revised [ eaf No.

==

LOCAL EXCHANGE RATES AND REGULATIONS

4. LOW-INCOME PROGRAMS (CONTD)

A. Lifeline Assistance (Cont'd)

4. The Company shall apply the baseline payments received by the
administrator of the federal Lifeline Assistance program to waive the
qualifying customers' federal End-User Common Line Charge. The
Company shall apply any additional federal support amount to the qualifying
customer's basic local exchange service rate.

5. To be eligible for Lifeline Assistance, qualifying customers must subscribe to
the lowest priced, basic local exchange service offering that is made available
at the subscriber's domicile.

6. Partial payments that are received from Lifeline customers shall first be
applied to local service charges and then to any outstanding toll charges.

B. Link Up
1. General

The Link Up program has been eliminated by the Federal Communications Commission (C)
effective April 1, 2012. ©)
' (D)

(D)

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0423-T-T dated
April 17, 2012, effective May 6, 2012.

Issued April 6, 2012 ' Effective May 6, 2012




Armstrong Telephone Company-West Virginia P.S.C. No. 6 Telephone

(Corporate Name) Section 3
Original Leaf No.

First Revised Leaf No. 15

Superseding Original Leaf No. 15

LOCAL EXCHANGE RATES AND REGULATIONS

4. LOW-INCOME PROGRAMS (CONT'D)

(D)

(D)

C. All aspects of the Lifeline Assistance program shall be subject to the (©)
interpretation of applicable Federal regulations and any directives which may from time
to time be prescribed by the Universal Service Administrative Company. These rules are
separate and apart from any rules prescribed as part of a state Universal Service program.

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0423-T-T dated
April 17, 2012, effective May 6, 2012.

Issued April 6, 2012 Effective May 6, 2012




Response to Line3010
Armstrong Telephone Company — West Virginia
Study Area 200256

Milestone Certification

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company — West Virginia (the “Company”)
provides this certification that it is taking reasonable steps to provide upon reasonable request
broadband speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time
applications, including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
offerings in urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and
that requests for such service are met within a reasonable amount of time. Details for how the
Company is meetings its obligations for meeting its goals and required obligations are specified within
the FCC Form 481 annual filing.
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REPORT OF INDEPENDENT AUDITORS

Board of Directors
Armstrong Telephone Company - West Virginia, Inc.

Report on Financial Statements

We have audited the accompanying financial statements of Armstrong Telephone Company - West
Virginia, Inc. (Company), which comprise the balance sheets as of September 30, 2014 and 2013, and the
related statements of operations, stockholder’s equity, and cash flows for the years then ended, and the
related notes to the financial statements.

Management's Responsibility for the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in
accordance with accounting principles generally accepted in the United States of America; this includes
the design, implementation, and maintenance of internal control relevant to the preparation and fair
presentation of financial statemients that are free from material misstatement, whether due to fraud or
error.

Auditor’s Responsibility

Our responsibility is to express an opinion on these financial statements based on our audits. We
conducted our audits in accordance with auditing standards generally accepted in the United States of
America. Those standards require that we plan and perform the audits to obtain reasonable assurance
about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor’s judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation and fair presentation of the financial statements in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity’s internal control. Accordingly, we express no such opinion. An audit also
includes evaluating the appropriateness of accounting policies used and the reasonableness of
significant accounting estimates made by management, as well as evaluating the overall presentation of
the financial statements,
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REPORT OF INDEPENDENT AUDITORS
(continued)

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit
opinion.

Opinion

In our opinion, the financial statements referred to above present fairly, in all material respects, the
financial position of Armstrong Telephone Company - West Virginia, Inc. as of September 30, 2014 and
2013, and the results of its operations and its cash flows for the years then ended in accordance with
accounting principles generally accepted in the United States of America,

Emphasis of Matter

As described in Note 8 to the financial statements, the Company corrected its accounting for deferred
taxes and has restated its balance sheet as of October 1, 2013, to conform with accounting principles
generally accepted in the United States of America. Our opinion is not modified with respect to this
matter. ’

Moss Adarms Lee

Spokane, Washington
January 19, 2015




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.
BALANCE SHEETS

ASSETS
September 30,
2014 2013
(As restated)
CURRENT ASSETS
Cash and cash equivalents $ 316,510 $ 356,055
Subscriber accounts receivable, net of allowance

of $4,320 in 2014 and 2013 147,717 163,524

Other accounts receivable, net of allowance .
0f $2,751 in 2014 and $433 in 2013 195,869 272,904
Material and supplies o 77,012 70,505
Other current assets 40,629 42,742
Total current assets 777,737 905,730

PROPERTY, PLANT, AND EQUIPMENT

Telecommunications plant in service 8,661,480 8,694,465
Nonregulated plant in service 293,715 293,715
8,955,195 8,988,180
Less accumulated depreciation 7,610,832 7,274,830
1,344,363 1,713,350
$ 2,122,100 $ 2,619,080




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

BALANCE SHEETS
LIABILITIES AND STOCKHOLDER'S EQUITY
September 30,
2014 2013
(As restated)
CURRENT LIABILITIES _
Accounts payable $ 150,973 $ 187,997 -
Advance billing 113,022 127,968
Related party note payable 1,560,000 1,560,000
Income tax payable, parent company 46,577 52,228
Other accrued taxes 29,659 29,416
Accrued interest payable 2,339 2,663
Advance payments on construction projects 77,390 73,316
Other accrued liabilities 162,294 162,867
Total current liabilities 2,142,254 2,196,455
OTHER LIABILITIES AND DEFERRED CREDITS
Deferred income taxes 102,760 191,882
STOCKHOLDER'S EQUITY
Preferred stock ($100 par and liquidation value; 5%
cumulative; 325 shares authorized, issued, and outstanding) 32,500 32,500
Common stock ($100 par value; 825 shares authorized,
issued, and outstanding) 82,500 82,500
Retained (deficit) earnings (237,914) 115,743
(122,914) 230,743
$ 2,122,100 $ 2,619,080
See accompanying notes. 4




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

STATEMENTS OF OPERATIONS

Operating revenues
Wireline
Customer
Intercarrier
Interstate
Intrastate
Universal service support - federal

Internet

Miscellaneous
Equipment
Carrier billing and collection
Other
Directory
Uncollectible

Total operating revenue

Operating expenses
Plant specific operations
Plant nonspecific operations
Depreciation
Customer operations
Corporate operations
Other operating taxes
Nonregulated

Total operating expenses
Net operating loss

Nonoperating income (expense)
Interest and dividend income
Interest expense
Other nonoperating expense

Loss before income taxes
Income tax benefit

Net loss

Years Ended September 30,

2014 2013
$ 1195030  § 1,182,220
383,166 481,110
174,515 181,547
666,149 654,418
2,418,860 2,499,295
78,224 75,476
72,257 86,680
6,096 6,096
9,524 46,518
38,222 44,905
(11,552) (16,051)
114,547 168,148
2,611,631 2,742,919
683,989 624,866
501,761 405,024
407,576 478,800
359,573 391,536
1,043,484 912,015
59,991 :
87,721 79,397
3,144,095 2,891,638
(532,464) (148,719)
. 16
(2,808) (3.217)
4,200 (29,298)
1,392 (32,499)
(531,072) (181,218)
177415 (20,528)
§ (353,657) $ (201,746)

See accompanying hotes.




ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC.

STATEMENTS OF CASH FLOWS

CASH FLOWS FROM OPERATING ACTIVITIES
Netloss *
Adjustments to reconcile net loss to net cash
from operating activities
Depreciation
Deferred income taxes
Change in assets and liabilities
Receivables
Material and supplies
Other assets
Accounts and taxes payable
Advance billing
Other accrued liabilities

Net cash from operating activities

CASH FLOWS FROM INVESTING ACTIVITIES
Advance payments received on contruction projects
Net acquisition of property, plant, and equipment

Net cash from investing activities

CASH FLOWS FROM FINANCING ACTIVITIES
Payments on related party note payable

Net cash from financing activities
NET CHANGE IN CASH AND CASH EQUIVALENTS
CASH AND CASH EQUIVALENTS at beginning of year
CASH AND CASH EQUIVALENTS at end of year

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS
INFORMATION
Cash paid during the year for

Interest

Income taxes

Years Ended September 30,

2014 2013
$ (353657) $ (201,746)
407,576 478,800
(89,122) (141,310)
92,842 123,464
(6,507) 13,383
2,113 15,742
(42,675) 112,378
(14,946) 32,876
(654) 6,915
(5,030) 440,502

- 129,989
(34,515) (38,170)
(34,515) 91,819

- (450,000)

- (450,000)
(39,545) 82,321
356,055 273,734

$ 316,510 $ 356,055
$ 3,132 $ 6,986
$ 62,500 $ 64,900

See accompanying notes.




